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Web Work 1 0 0 3 0 0 3 0 0 1 4

Voicemail Transfer 1 0 0 0 0 0 0 0 0 1 5

Voice Mail 48 0 0 2 0 0 0 40 0 10 7

User Change 0 0 0 2 0 0 1 0 0 1 2

TSR 46 0 0 496 0 0 175 41 0 326 0

Training 2 0 0 0 0 0 0 2 0 0 5

Repairs 32 0 0 388 0 0 12 19 0 389 0

Repair 23 0 0 2 0 0 6 0 0 19 4

Phones/Accessories 42 0 0 23 0 0 8 18 0 39 4

Operator Services 1 0 0 1 0 0 0 0 0 2 2

New Request/Termination 7 0 0 0 0 0 0 1 0 6 6

General Info 26 0 0 9 1 0 4 17 0 13 12

DELPRO 4 0 0 186 0 0 124 2 0 64 0

Conferencing 12 0 0 2 0 0 1 4 0 9 10

Circuits 1 0 0 28 0 0 4 1 0 24 0

10 Digit Dialing 2 0 0 0 0 0 0 0 0 2 10

Telecommunications

Grand Total: 248 0 0 1142 1 0 338 145 0 906 1

DCS TIS Web Other DCS TIS Other DCS TIS Other To Close
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Total Tickets Assigned/Pending/Checked Out: 339

Total Tickets Created: 1390

Total Tickets Closed: 1051


